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News Release
Strictly under embargo until 00:01 Thursday 8 May 2014
Are you smarter than a 16 year old when it comes to your finances?
New research reveals that 70% of UK adults aren’t able to  answer GCSE level finance questions
· Up to 70% of UK adults answered GCSE level personal finance questions incorrectly (the equivalent of up to 34 million people) with 30% scoring 43% or less

· Despite this lack of financial awareness, almost half (22.6 million) of consumers never budget; one in ten simply can’t be bothered, 5% are in the red and see no point and 4% don’t know how to do one

· As a direct result of poor financial management, 42% of consumers admit to suffering from stress, anxiety and sleepless nights. This figure increases to 60% of 25-34 year olds, the most affected group
· With personal finance hitting the national curriculum in September, 35% of parents plan to brush up their knowledge to keep up with their children but 11% will delegate household finances to the kids

· Help is at hand as The Open University Business School’s True Potential Centre for the Public Understanding of Finance (PUFin) has launched a unique and interactive eight week online course to help consumers navigate the personal financial maze completely free of charge

New research released today by The Open University Business School (OUBS) reveals that, despite the economy’s promising signs of recovery, consumers are still struggling to understand personal finance basics with up to 70% (up to 34 million) of UK adults unable to answer GCSE level questions correctly. These questions, which covered everyday financial issues such as savings, tax, currency exchange and utilities, beat 30% of consumers who scored 43% or less in the test.  The findings come from OUBS’ dedicated research centre, The True Potential Centre for the Public Understanding of Finance, an initiative instigated and supported by True Potential LLP.
With personal finance hitting the national curriculum in September 2014, the survey of 2,024 UK adults aged [INSERT] found that 35% of parents plan to brush up their personal finance knowledge in order to keep up with their children.  Over one in ten (11%) claim they will pass the household finances over to the children to manage on the strength of their new found knowledge. A further 6% will simply rely on their children for financial advice.
Consumers admit that their current lack of financial knowledge stops them from making informed decisions around mortgages (44%) and pensions (43%) right down to everyday products such as ISAs (32%) loans (29%) and credit cards (20%). This ignorance really isn’t bliss with 42% of people admitting that their personal finances give them stress, anxiety and sleepless nights. This figure rises to 60% for the 25-34 year old age group and falls to just 29% for the over 55s.
The research also investigated basic financial planning such as household budgets. This revealed that almost half of all UK adults (46%) never keep a household budget claiming they can’t be bothered (9%), they’re always in the red so don’t see the point (5%)  or  simply don’t know how to do one (4%).
A third of consumers suffer a monthly deficit with more going out than they have coming in. For these people, a simple household budget could be the lifeline they need as 11% of those surveyed see a shortage of just 10% in their monthly budget - enough to create huge financial problems over the long term but small enough to rectify with some careful financial management. This leads to more than one in seven adults (14%) regularly exceeding their agreed overdraft and incurring significant bank charges, adding to their financial woes.
Director of the True Potential Centre for the Public Understanding of Finance (PUFin) at the OUBS, Martin Upton said:

“The results of our recent survey paint a worrying picture for UK families, who are struggling to manage their finances despite signs of economic recovery. Many households face a financially devastating deficit each month, with bills outstripping income and very little left for savings.
“In response to this distressing state of affairs, and with financial education becoming compulsory in schools from September, The Open University Business School and True Potential PUFin Centre is launching a new free course which begins next week. Managing Your Money is a Massive Open Online Course (MOOC) which takes place over eight weeks and will help families better understand and manage their finances; as well as keeping pace with their children, as they begin their new financial curriculum in September 2014.”

Supported by True Potential LLP, Managing My Money, the first course to be created at PUFin will be available free of charge to the general public via the OU’s online social-learning platform, FutureLearn. An array of audio-visual clips, interactive discussions and quizzes, and engaging resources will be offered on a weekly basis.
David Harrison, Managing Partner of True Potential LLP and a graduate of the OUBS himself having compled an MBA in 1992, has been instrumental in the formation of PUFin. He said:

“Investing and finance can be simple to understand subjects that are frequently made very complicated and inaccessible – we have set up this centre to democratise finance and make financial education more readily available.” 
David adds: “These free courses will arm people with the knowledge and information they need to make informed decisions about their finances, or to ask the right questions of the right people. This will inevitably go a long way in helping to close the growing savings gap that exists in the UK today.”

The Managing My Money course is intended for those with an interest in developing their personal financial capability but who do not have previous experience studying the subject. Lasting eight weeks*, learners are expected to commit to around three hours of study each week. Managing My Money, will be starting on Monday 12 May 2014. For more information on the course and FutureLearn or to register visit www.futurelearn.com/courses/managing-my-money
The course will also be available through The Open University’s free education platform, OpenLearn in the autumn 2014. Registration for the course must be by Sunday 25 May 2014 (midnight) at www.futurelearn.com/courses/managing-my-money
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Notes to Editors

About the course:
Topics covered by Managing My Money include how to compile a budget; making effective decisions about saving and spending, managing and understanding personal debt; how mortgages are used to finance home ownership; the different pension products available; pension planning, and how to make rational decisions when buying insurance. 
The True Potential Centre for the Public Understanding of Finance (PUFin), part of The Open University Business School (OUBS), was launched in November 2013 to provide the general public with free and open access to short courses that develop personal finance skills. The Centre’s development has been supported by True Potential LLP, one of the UK’s leading financial services organisations.

The research surveyed 2,024 UK adults in April 2014. It was undertaken on behalf of The Open University Business School by Markettiers 4DC. Sample questions were taken from XXXXX and results are as follows:

1. Kat paid £1,500 for a car in April 2009. In the first year, the value of the car depreciated by 10%. In the second year, the value of the car depreciated by 15%. How much can Kat sell the car for in 2011?

· £1,147.50 (Correct answer: 63%)

· £1,211,24 (Incorrect answer: 37%)

2. Hassan is paid £17,465 a year. His personal tax allowance is £6,475 for the year. If Hassan’s income is taxed at 22%, how much income tax does Hassan pay in a year?

· £3,842.30 (Incorrect answer: 23%)

· £2,417.80 (Correct answer: 77%)

3. Leonie has £1,750 to invest for 4 years and can choose between 2 different savings accounts. Account 1 pays 3.7% simple interest paid out at the end of each year. Account 2 pays 3.4% compound interest paid at the end of the period. Which account would give Leonie more interest over the 4 year period?

· Account 1 (Correct answer: 49%)

· Account 2 (Incorrect answer: 51%)

4. Jenny wants to buy a new TV but is £320 short. She sees an advert for a loan offering £320 for eight months with a monthly repayment of £46.72. If she takes the loan, how much extra will she have to pay?

· £53.76 (Correct answer: 68%)

· £68.34 (Incorrect answer: 32%)

5. Andrew pays his electricity bill every quarter. These are his September and December readings: September 1: 10453kWh December 1: 12369kWh. His current tariff charges 32.7p for the first 200kWh and then 9.8p per remaining kWh. He can change to a new tariff that will have a standing charge of 47p per day and then charge 10.4p per kWh. September has 30 days, October has 31 days, and November has 30 days. Which plan is cheaper for Andrew for this quarter?

· Current tariff (Correct answer: 58%)

· New tariff (Incorrect answer: 42%)

6. Rachel is going on holiday to Spain and needs to change £200 into euros. The Bureau de Change in the airport charges 0.6% or £4 to change money, whichever is the greater. How much will changing her money at the airport cost Rachel?

· £4 (Correct answer: 66%)

· £12 (Incorrect answer: 34%)

7. Sophie is left £4,300 by her grandfather and decides to invest the money for 2 years. Her bank offers her a choice of two savings accounts. Account 1 pays 3.1% on a monthly basis. Account 2 pays 3.25% annually. Which account will give a higher closing balance with no withdrawals?

· Account 1 (Incorrect answer: 70%)

· Account 2 (Correct answer: 30%)

About The Open University Business School:
The Open University Business School (OUBS) is a leader in modern flexible learning and the pioneer of teaching methods that enable people to change their life goals, studying at times and in places convenient to them. 
The OUBS is one of a select group of schools worldwide accredited by the three leading international accrediting bodies – AACSB, AMBA, EQUIS – hallmarks of quality of teaching, learning materials and qualification impact. It is the only triple-accredited business school that specialises in flexible learning and is home to more than 24,000 MBA graduates in over 100 countries. Its MBA programme offers both residential schools and face-to-face and collaborative learning options.

For more information, please see its website at www.open.ac.uk/business-school

About PUFin:
The True Potential Centre for the Public Understanding of Finance (PUFin) is a pioneering Centre of Excellence for research in the development of personal financial capabilities.
PUFin is working to improve public understanding of personal finance through its research and the delivery of free modules providing individuals with the tools to make sound financial decisions.

Given the current economic climate, better financial capability is essential if individuals are expected to manage their finances effectively. There is also a need to help inform financial service providers, regulators, influencers and government. PUFin is the Open University Business School’s mechanism to deliver what the public and industry need. For more information, please visit www.open.ac.uk/business-school-research/pufin/
About True Potential LLP:
Headquartered in Newcastle upon Tyne, True Potential LLP is one of the fastest growing and most innovative financial services organisations in the UK and was one of just 74 UK companies to rank within the Deloitte Fast 500 Technology EMEA. 

Through its group of companies – True Potential Wealth Management LLP, True Potential Associate Partners Ltd., True Potential Investments LLP and True Potential Adviser Services LLP – they work with over 22% of UK Financial Advisers and their clients.
They also offer an online investment service that empowers UK consumers to take control of their finances – True Potential Investor. Along with enabling people to set real goals for their money and giving them the ability to invest in some of the world’s leading funds and track their progress 24/7, True Potential Investor offers the firm’s unique ImpulseSave® feature. This allows savers to ‘top up’ their investment accounts with as much as needed to close the ‘gap to goal’ without any transaction fees.

By harnessing technology, True Potential provides simple, effective and unique solutions that have the power to change the way people save.

For more information about True Potential and the services they can offer, visit www.tpllp.com and http://www.tpinvestor.com/.

In 2013, the Group revealed a turnover of £27.5m, an increase of 112% on the previous year, and net profit of £5.3m – 47% up on 2012. 

About MOOCs:
Massive Open Online Courses are free online courses created by leading universities, which anyone can access anywhere in the world. They are designed to suit and be completed by large numbers of learners.


About FutureLearn:

FutureLearn.com is the first UK-led multi-institutional provider of free, open, online higher education courses. It offers courses for people to access and enjoy wherever they are in the world on multiple devices. Courses are created by the Universities of Bath, Birmingham, Bristol, Cardiff, East Anglia, Edinburgh, Exeter, Glasgow, Leicester, Loughborough, Kings College London, Lancaster, Leeds, Monash, Nottingham, The Open University, Queen’s Belfast, Reading, Sheffield, Southampton, Strathclyde, Trinity College Dublin and Warwick. In addition, the British Council, British Library and the British Museum have all agreed to partner with FutureLearn to share content and their expertise and collaborate in the development of courses through FutureLearn.com
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